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Transition and Opportunity

By Stuart Tuffnell, President, Board of Directors

As | write this column, | cannot help
but think back to a year or more ago
when | mentioned that our Clinic was
having “growing pains.” These pains
were caused by the enormous growth
of our patient list and the lack of ad-
equate facilities to handle them. While
the County Health Department had
been very generous in allowing us to
use the approximately 500 square feet of their building
and exam rooms when available, there was not nearly
enough space for our needs. This has all changed.

We have moved into our new facility of 3,000 square
feet in Southern Pines and the contrast is striking. Now,
the clinic has four patient examination rooms, a treat-
ment room, offices for all staff, a multipurpose room
which will facilitate volunteer programs and educational
sessions and areas for nurses and medical providers to
work with electronic medical records and other neces-
sary paper work. It is as fine a Free Care Clinic as can
be found anywhere in the state.

Of course, all of this could not have been accom-
plished without the outpouring of generosity by the com-
munity in general and specific individuals and founda-
tions in particular. Special thanks must be given to the
following people and organizations for their enormous
contributions of time, material or funding:

Kate B. Reynolds Charitable Trust

The Cannon Foundation

C. Louis Meyer Family Foundation

Board of Directors of MFCC

First Health Moore Regional Hospital-various departments
St. Joseph of the Pines

Moore County Health Dept.

McDonald Brothers Inc.

John Hendricks, Engineer

Lynn Anderson, Anderson Architecture PLLC
Frank Bundy, Bundy Construction Inc.

Dick Maley, Project Manager

Ann Hinchcliff

Arline Critchley

John & Mary O’Malley

Charles & Jane Wellard

John & Kathy Snyder

John & Terry Lowry

Dr. & Mrs. Andrew Summers

Stuart Tuffnell

In closing, | also would like to pay tribute to our many
volunteers who are the very soul of the clinic. The “Vol-
unteers of the Year” have been particularly instrumen-
tal in building the Clinic to where it is today. Claudia
Watson whose skills at advertising and public relations
helped build the community’s awareness. David Bru-
ton whose vision, dedication and well known personal
integrity have been invaluable. Mary Schneider who has
developed and maintained our website along with other
programs and software applications. Mollie Holtzman-
Hipp who managed our payroll, finances and other re-
lated responsibilities as our Treasurer and Finance Chair.
Also, Ginnie Dean, who has tirelessly given of her time
twice a week to assist with medical records. All of these
people are very special. Finally, many thanks to our first
Executive Director, Laura “T)” Tremper-Jones, who had
such a multi-tasking position in our formative years.
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Moore County Chamber of Commerce held a ribbon cutting ceremo-
ny for the clinic on May 4th. In attendance were town dignitaries,
Chamber members, MFCC board of directors, and staff. The clinic
began seeing patients at the new facility on the same day.

Grand Opening
Celebration A Success

By Susie Buchanan, Board Member

Over 200 guests spent Sunday afternoon, May 17th
at the grand opening of the new facility the Moore Free
Care Clinic now calls home. With an abundance of food
catered by Elliott’s and music from the trio New Hori-
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Our Mission
In the spirit of compassion and con-
cern, the Moore Free Care Clinic
provides high-quality primary, pre-
ventive and specialty health care to
limited-income people in Moore
County who are uninsured and
can’t afford access to health care.

Our Core Values
The Moore Free care Clinic is com-
mitted to the belief that health care
is a basic human need. Every indi-
vidual must have access to basic
health care if a community is to be
truly healthy.
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Grand Opening Celebration continued

zons, guests toured the 3,000 sq. ft.
building, learned about our ex-
panded services and the volunteer
opportunities we have to offer.

VOLUNTEER OPPORTUNITIES
Providers: the clinic needs pri-
mary care and specialty care
providers to care for patients. The
clinic can adjust appointment hours,

mcludlng time and day, in order to  Attending the Open house were (left to right): Stu-
accommodate providers. Providers art Tuffnell, John O’Malley, H.David Bruton, M.D.,

needed include not only MDs, but Lib Hodgkins and Norris Hodgkins, Jr.
also PAs, NPs, Nurses, specialty doctors, physical therapists, dental, eye, etc.

Pharmacists: pharmacists who can offer some hours each week to re-label
pharmaceutical company assistance medications. The clinic has a pharmacy
limited service permit and a volunteer Pharmacist Manager.

Administration: persons with and without medical background who can assist
with administrative work, including filing, calling patients for appointment
reminders, mailings, etc.

Receptionists: persons with and without medical background are needed to
answer phones, take messages, and other miscellaneous “switchboard” re-
sponsibilities. Hours are Monday, Tuesday, Wednesday and Thursday from 2 —
5 pm every week.

Prescription Hand-Out: persons with and without medical background who
would like to work at the prescription hand-out window on Tuesday mornings,
Tuesday afternoons, Thursday mornings or Thursday afternoons to handout
medications to patients who come for medication pick-up.

Prescription Preparation: persons with and without medical background who
would like to assist our Patient Care Coordinator with preparing medications
for pharmacist approval and dispensing. This would also include the calling of
patients to inform them that their medication is ready for pick-up.

Transportation: the clinic has a transportation committee through which we
are able to offer transportation to patients who do not have such. Volunteers
drive patients to appointments, usually locally, but at times also to specialty
appointments in Chapel Hill.

Development: persons willing to help do grant research and writing, learn the
MFCC “story” and do community presentations; as well as assist with seeking
financial donations.

Special Events: persons willing to assist with set-up for special events, refresh-
ments, publicity and recruitment of other volunteers.

Translators: persons who speak and understand Spanish fluently and are
willing to do translation between patients and providers (in accordance with
HIPPA regulations).

The new facility, located at 211 Trimble Plant Road, Southern Pines, has four
exam rooms and one treatment room, staff offices and a room for seminars
and volunteer training. Our services now include specialty care and clinics in
mental health, dental, orthopedics, neurology, ENT, physical therapy, cardiol-
ogy and ophthalmology. This is made possible because of physicians who
generously give back to a community that needs them more than ever. If you
were not able to attend the grand opening and would like a tour, please call
Debbie at 246-5333.






